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Introduction

The following guide is the basis for configuring and using the system RepeairsLab.

The system RepeairsLab allow to manage the entry and exit of equipment repair in a small workshop for repairs or
service center.

The application allows the printing of a "Repairs ticket" for each device and manage the state of repair. Inside the
Repairs ticket, you can enter the features of the delivered and the state of repair.

The system provides management of different master data for definition of states of repair, customers, types of
equipment, trademarks and models.

You can print a paper "Repairs ticket" in duplicate to store paper and as a delivery receipt for the customer.

Installation

The application does not need a particular procedure, because just to download from the following address

http://sourceforge.net/projects/repairslab/

and go in the download section and download the latest version binary.

The downloaded file is a zip archive, extract it and start the application on MS Windows systems running file "start.bat"
while on Linux systems "start.sh."

Prerequisite use of the system is the installation of JAVA 1.5 or higher version as the default Java virtual machine.

To check your version of Java open a command prompt or Shell and run the command java -version, as in the following
image.

e (B BT S

Microsoft Windows XP [Uersione 5.1.2600] [-] Fle Modifica Visualizza Terminale Schede Ajute
(C) Copyright 1985-2001 Microsoft Corp.

fabrizio@ubuntu:~$ java -version

C:\D t d Setti fabrizio>j - ; java version "1.6.0 06"

j;:a"z:?:'{o: and Settinge\fabriziorjava “version Java(TM) SE Runtime Environment (build 1.6.8 06-b62)

Java(TH) SE Runtime Enuironment (build 1.6.0_18-rc-b28) Java HotSpot(TM) Client VM (build 1@.0-b22, mixed mode, sharing)
Jaua HotSpot(TM) Client UM (build 11.0-b15, mixed mode, sharing) fabrizio@ubuntu:~$

C:\Documents and Settings\fabrizio>_
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Home Screen

Access to the system displays the following screen with the menu to access the database system configuration and
within the main menu has the following functions:

1. Accessing to the list of repair sheet

2. Insert a new repair sheet

3. Browsing repair sheet (the system asks you to enter the sheet number to be displayed)
4. Edit repair sheet (the system asks you to enter the sheet number to be displayed)
5

Print repair sheet (the system asks you to enter the sheet number to be displayed)

. RepairsLab
File Management Tools Help

Menu® main

: Sheet List Hewr Sheet Showr Sheet @ Update Sheet | (e Print Sheet

RepairsLab

Gestione Labroatorio Centro Assitenza

v

o

For the responsibilities set out in paragraphs 3, 4 and 5 is the first to access the specific function displays the following
screen, where you must enter a valid number of repair sheet

@ Insert sheet number Repair

| ok || gnnulla‘
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Configuration options can be accessed from the tools menu item options, where you see the following screen :

%, Options

Logo

r confilogofd.png
ng

Information on the score sheet repair

caso, la somma di Euro 5,00 perle spese ditrasporto.

| suoi dati personali vengono trattati nel pieno rispetto del D.Lgs 186/2003.

costruttrice & non dipendono in nessun caso dalla nostra Azienda. Alla riconsegna & dovuta, in ogni

| »

« [i]

Info addresses and phone sheet printed

“ia Sabaudia 19
San Felice Circeo
Tel e Fax 0773000000

[] Do not Printin Double Copy

Look And Feel Language
] [metal v |English |~
‘ ¥ canc ‘ ‘ E Save ‘ ‘ Advanced Options ‘

List of configurations:

1. Logo: is the logo of his company, you need to edit press the select button and select a file type JPEG, GIF or

PNG. The logo appears in print sheet repair .

LA N

Information on the score sheet maintenance have additional information displayed in the press sheet repair .
Info addresses and phone card printed information of your company in the press sheet repair .
Do not print in Double Copy: If you check this enabled the system will print a single copy of the repair sheet.

Look and Feel: change the look and feel of the application, you must reboot the application.
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Configurations Data Base

Screen configurations (above) on advanced options menu you access the following screen:

Comando di awio

Processo Server

L!iﬁ) DB Configuration

JDBC Driver

JDBC Url
JDBC User

JDBC Passw

Embedded Server

Test | | & canc || [ save |

You can configure the system in two ways which are as follows
*  Embedded Server

e Standard Server

The system is set to default embedded, this configuration provides for the use by one user, there is no access
contemporary configuration includes a server instead of using contemporary times.

For the standard configuration of the server must be installed on a server FirebirdSql Database software and configure
the field Url JDBC connection with the file fdb inside the installation directory db\ f{db\GESTRIP.FBD.

You can also use other databases such as Oracle or MySQL running the script db\er\ modelGestRip.sql and configure
the appropriate JDBC parameters.
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Personal data management

Access to personal case from the menu and database management are:

1. Customers: contains a list of customers.
2. States: contains the possible states of card processing.

3. Repair Types: contains the types of repairs or for example if a repair is done with the customer or warranty or
if done at or from third parties.

4. Purchasing Data: contains the types of data acquisition or whether through purchase or invoice.
5. Equipment Type: contains the types of or if it is a cellphone rather than a television.
6. Brands: contains a list of brands.
7.  Models: contains a list of models.
The mode of operation of the database provides two states, or viewing mode and edit mode.

Access was in viewing mode to switch to edit mode press the edit button in edit mode you can change fields and add
other items going on the last line of the table and delete from the delete button. To apply your changes, click the Save
button to cancel the appropriate button cancels.

The buttons below are used to facilitate navigation between the different records.

=lolx|
File Management Tools Help
Menu' main | Models
Ll s
H T Id Modelarme Mode|Desi: Brand tType Active
Ed't button <:7 A ssdfasddas i Fatocamera

(=1} Mokia Cellulare

50h-2630 Samsung Cellulare

n7o Mokia Cellulare

sgh-u700 Samsung Cellulare

sgh-pg10 Samsung Cellulare

5300 Mokia Cellulare

PR PN 0 P P e
EE|FEE|E| E|E

A5 0i SonyEricsson Cellulare

recore: [<6][ €] 1 [> |[32] o= [
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Insert Repair Sheet

The task of entering new repair sheet is the following screen.

& sheet Detail |

Numero Sheet: |g| Entry Date: |roy 19, 2008 Returned Data: [] Returned

l/ Equipment | Customer | Costs & Notes | Repair |

Repair type Equipment received
e Equipment type Brand Model
-] [ =] [ [

Serial / IMEI

| -] | |

Accessories delivered

Repair state

Purchasing data
| -
Number: | | General statement
Date:| ||I"_31||IEI|
Defect Reported
Non complilance
| Prev || = Next || [l save || [ Print || 3 close |

This screen shows a tab header and four each with different information. Navigation between tabs can be done by
clicking on the tab at the top that with the navigation Back and Forward below.

The header has the following information:
1. Sheet Number. It represents a unique code that identifies the progressive card processing.

2. The date of entry equipment that is automatically enhanced with the current date but can be changed if you are
to create a card that identifies a device delivered a few days earlier.

3. The date of return. Indicates the date of repayment of the customer and then enhanced indicates that if the
repair is stored. To exploit this field you can simply press the returned check and the system automatically
inserts the current date. This date may also be inserted manually or with the timetable accessible with the key.

Equipment tab has the following information :
1. Repair type. From management Type Repair.
State repair. From management States.

Purchasing data type. From management Purchasing data .

Equipment Type. From management Equipment Type .

2
3
4. Number and purchase date. Indicate the number and date of purchase
5
6. Brand. From management Brands .

7

Model. From management models. The button on the side allows the insertion of new models without direct
access to management function. In placement if selected brand and/or equipment type values of this field are
filtered for these values .
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8. Descriptive fields. The following fields: Defect Reported, Serial / IMEIL accessories delivered, General
statement and non-compliance are descriptive fields to define the details of the information sheet repair .

# Sheet Detail x|
Sheet Number: ,7 Entry Date: ’W Returned Data: lilj Returned
Equipment | Customer rCns‘ts&Nuhas fRepair ‘

Name
Surname

Phone | #; Select customer |

Mobile | @ New Customer |
Address

City | Update custome... |
Email
Company
VAT

| Ok | | Canc |
| @& Prev || 5 Next || [ save H = Print || # Close |

The Data tab customer information defined in the register customers is possible, by pressing the "Select Client" for your
interview and select a customer. If the information relating to the customer selected are not complete or not correct you
can press the button "Change Client" and make the necessary changes without direct access to manegement. If you need
to insert a new customer, you can press the "Enter score" and the screen allows the insertion of a new customer .

To confirm whether amendments and insertions made it necessary to press the ok otherwise the system will record these
changes

¥ Sheet Detail x|

Sheet Number: b Entry Date: Moy 19, 2008 Returned Data: ["] Returned
Equipment | Customer Costs & Notes rRepair |

Costs
Supported cost |0.00 Exsistimeted cost |0.00
Charged to customer |g.0p
Print note
Internal note

| @ Prev || & Next || [ save || =) Print H 3 close |
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The Costs & Notes tab has the following fields:

1.

2
3.
4
5

Supported Cost. It is a value used to keep track of costs incurred for the repair, this value is not printed.
Estimated cost. Is inserted if a cost estimate.

Charged to the customer. This value is used to keep track of revenue .

Print notes. The note that details are included in the printed sheet.

Notes for internal use. This value is not printed .

¥ Sheet Detail x|

Sheet Number: |g Entry Date: |Moy 19, 2003 Returned Data: [] Returned

[ Equipment | Customer |  Costs & Notes | Repair |

Description repair

| @& Prev || Next || [ save || =) Print || ¥ Close |

The repair tab has only one field which covers retail transactions made in the repair.
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Browsing repair sheet

This feature allows you to interrogate data in the sheet can change without repair.

x|
Sheet Number: g Entry Date: D Returned Data: |:| [ Returned
rr ipment r’f‘ r Costs & Notes r’ Repair ‘

Name  John

Surname Smith

Mohile

Address
Email
Company
VAT
0Ok ‘ ‘ Canc
| @& Prev || B Next || Save H =) Print || 3 close |

Edit repair sheet

This feature allows you to change the data in the form of repair sheet.

% Sheet Detail x|
Sheet Number: |3 Entry Date: |Qct 25, 2008 Returned Data: [] Returned
Equi rCustumer r Costs & Notes r Repair |
Repair type Equipment received
FUORI GARANZIA -

Equipment type Brand Model
Cellulare |V‘ ,m |V‘ ’H ‘v"@|

Repair state
Serial / IMEI

|INRIP |v‘ |351952012875351 ‘
Accessaories delivered

Purchasing data hatteria, cover post. e memory

we T
Number: General statement
we  [oe]

Defect Reported
non legge 1a mermary

Non complilance

| Prev || 5 Next H [l save H (=5 Print H # Close |
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Printing Repair Sheet

This feature allows you to print data in the card processing.

The data are as follows:

Are present in the logo and the data of the company, and the number of card and the date or time to print

In section Client are the name of the customer address the city and the phone.

In the section Device delivered: the date of entry, type device, the make and model, the design information sheet
(serial / IMEI, accessories delivered, was generally reported defect), the type of repair, information on the document
purchase, the cost estimate.

In the repair section are: a description of repair, notes to the print, findings, the date of repair, the cost of repairs,
information for the customer on your maintenance.

,‘{v‘; Print Preview Repair Sheet 5'

mS[o] (<[] ][] DEF (&R [z05 [+

Repair Sheet n.8
Via Sabaudia 19
San Felice Circeo Print Date11/19/08 1:14 PM
Tel e Fax 0773000000

Gustomer ! epair I
Name and Surname: John Smith T TTTTTmmmmmmmmmmm I mm I mmm e
Address:

City: New Yiork

Phone: 0123456789 -

Equipment Defivered | Note

Entry Date: 051172008

Equipement Type: Cellulare

Brand | Model: Mokia / ES0

Serial /IMEL Non Compilance:

Accessory Delivered:

Retum Date:
G eneral State: Repair Cost: 0.0

M.B.: La riparazione comporta una garanzia di 3 (tre) mesi solo sui componenti
sostituti. Per avvalersi ditale garanzia & necessario favorire la presente ricevuta
ed assicurarsi che il sigillo posto sull'apparecchio sia integro. Si procede senza
preavviso nella riparazione fino a Euro 25,00. Si declina ogni responsabilita sugli
apparecchi non ritirati entro un mese dall'avvenuta riparazione, ed in caso di furto
nei nostrilocali. Per gl apparati in garanzia, i tempi di riconsegna sono guelli
stabiliti dalla casa costruttrice & non dipendono in nessun caso dalla nostra
Repair Type: Azienda. Alla riconsegna & dovuta, in ogni caso, la somma di Euro 5,00 per Iz
Purchasing Document: of: spese di trasporta

Defect Reported:

| suol dati personali vengono trattati nel pieno rispetto del D.Lgs 196/2003.

Signature:

[4]

Page 1 of 1
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D[EIm] &R [reese |~]

Via Sabaudia 12
Ban Felce Croeo
Tl @ Faw 0T 72000000

Mamie and Surname:  Johin Smith

M Yok
D12 345ETES -

Gereral Siade:

Dedecd Reporied:

Repair Ty pe:
Purchasing D ocument ot

Exsimed Cost0.0

Sigrng for acceplance:

Via Sabaudia 19
Ban Felice Croen
Tl & Fas 0772000000

Epuipem &nt Type
Brand ! Model:
Sariad ! IMEL
Acces sory Delivered :

General Stase
Dedect Reporied:

Repair Ty pa:

Purchasing D ocumeni: o

: Exsimed Cost0.0
}

[

Signing far acoep tance:

Repair Sheet n. 8

Frimt Date 111902 114 Fid

Mote:

Non Comp Baned:

Roaturn Dade:
Repair Cost: oo

BB L T SR O COMNEONSS LN garanzia o 3 (re) mesl Solo sl compa nend
soatitul Por swakrs of tale garanzis & necessari SO |3 presents foevuss
e asscurars che il sigilo posso sullfappancoohio sia ntegn. 8 procecs Senga
preanvis o nalla iparazions fino & Buno 25000 51 declna ogni res ponsabd§S swgli
appansachi nom rillrad em o wn mes o dallavenuia dparadone, od in caso g furio
i mosrd kocall. Fer gli apparad in gamnzia, | §empd 3 rioon segn @ sono quali
Stabilil dalla Cas 0% U CE & Non PN onG In NeSSuUn cast dala nosra
Azienda. Alla Aconsegn & SOVURA, I oQni Caso. & Somima o Euro 5.00 parle
Spase o Tasponmo.

1 2 dadi pers onal | wengo no rafial nel pleno Aspedo dol D Lgs 19623006

Signature:

Repair Shedt n. §

Print Dasc11 15908 1-14 FM

Maote:

Hon Complance:

Return Date:
Repair Cos oo

M B- Laripanzione comporia wuna gaanzia d 3 e mes 5olo sl compo nend
sosdiuil For avealers d fale garanzia & necessario Ravoning |a presents docwuia
ad asscurarsi cha il sigilo posto sulfapparecdhio sia integno. 5 procede senza
e o nella dparazions ino & Eum 2500 51 deckng ogni responsabiing sugl
PP ochi RO Pl G N0 LN Mes o 0P 3y veni s Iparas one, o in cas o o Areo
i moari locall. Fer gl apparad in garanzia, | tempd o rioon segn & sono qualli
sabill dalla casa oosirulice @ non dpendona in nessun caso dala nosra
Aziencia. Alla dconsegna & doviia, inogni caso, la somma d Euwro 5.00 parle
spese dl Tasp oo,

1 S| ] a5 bl | WG N AR 1 P S oo del D Lgs 19 BE000.

Signatura:

1]

[*]

Fage 1 af 1

The report will have two sections one for the score one for internal use unless you select the check Do not print in

duplicate.
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Sheet List

This feature displays a list of all repais sheet and allows the research of different sheet according to certain criteria, from
this feature, select the tab is interested can access the Display sheet, change sheet, insert sheet, print sheet.
It is also a feature delete sheet that does not permanently erase data but simply moved them into a trash cards.

¥ RepairsLab ] - 1al =i

File Management Tools Help

Sheet List

Menu® main

Sheet List

Search Parameters

n. Sheet Entry Date from| to| E Serial number
Repair state Name and Surname | Equipment TWB

W Apply Filter | | 3 Reset Filter |

] show Sheet " /) update Sheet " .. New Sheet " = Dpelete Sheet " (= Print Sheet |

Mumber State Entry Date | Closure Date Type Erand Macel Customer Mame | Custormer Surname
1M RIP Cct 23, 2008 Cellulare Mokia EQ0 CGET (=
2IM RIP Cct 246, 2008 Cellulare Samsung =nh-z630 Slessandro i
3|IN RIP Cct 25 2008 Cellulare Maokia N7l Wanathan -
4|IN RIF et 27, 2008 Cellulare Samsung sgh-u7o0 Alessandro I'. —a)
5|IN RIF oot 27, 2008 Cellulare Samsung sgh-p910 i
Bl RIF Cct 30, 2008 Cellulare Mokia 5300 Dianiele M

TPREVEMTING Oct 30, 2008 Cellulare SonyEricsson 950i (NETY Pa—

8 Mov S, 2008 Cellulare Mokia ES0 daohin il

Record: Jufﬂ
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Trash Sheet

This function is accessed from the Tools menu Trash Sheet and displays a list of all the cancel repair sheet and allows

the research of the various cards present some criteria.

The features are: viewing the details of the card, restoring sheet, disposal of the final tab for the definitive elimination of

all trash.

¥ RepairsLab =] A
File Management Tools Help

[ Menu main | Sheet List | Trash Sheet

[ Deleted Sheet List

Search Parameters

n. Sheet Entry Date from| to| E Serial number
Repair state Name and Surname | Equipment TWE

W Apply Filter | | 3£ Reset Filter |

] show Sheet " 44 Restore " = Delete Sheet " @ Empty Trash |

Murmhber State Entry Date Closure Date Type Custormer Mame Custormer Surname
=] Mow 5, 2008 Cellulare i Jahn Srmith

Record: J““

Data Backup

The function of backup must be done manually by copying the directory containing the data or db\derby\gestrip.
It is therefore advisable to store regular archiving of that directory.
To restore data is simply necessary to restore that directory.
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